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Step 1: Enter your current username and 
password 

Step 2: The system will send you a secure access 
code by either email, text, or phone call 
**Text is preferred because it’s nearly instantaneous 
 

Step 3: If received through text your Secure 
Access code will look like this, and you will 
enter the six-digit code and click submit 

Step 4: You will now need to create a new password 
 

The new site and app: 

• If you want the mobile app, delete the old app and download the new app from the App Store 
• At times your computer will save an old version of the website. To get to the newest version of 

Benchmarkbank.com Online Banking, you may need to google “Benchmark Bank” and click the link 

 



 
 

 

 
 
 
 
 
 

 

 
 

 
 
 
 

Select if you want to 
continue to enter a 
secure access code 
each time you log in 

If you no longer want 
to enter a secure 
access code when 
using this computer 
or device 

It will not allow you to change your address 
on this screen, but you can request an 
address update after you log in: 
Click Menu > Services > Address change 
 

Step 5: You will need to agree to the terms and conditions before proceeding. 
Please scroll all the way to the bottom to accept the online banking disclosure 
 
 

Step 6: If you are using a private computer or device and you don’t want to enter the secure 
access code every time you log in you can register your device  

Step 7: You will be prompted to check that your personal information is up to date 
 


